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I Focus of this Session

e | am not going to cover Javascripting and
hacking into RoboHelp projects

e Instead, | am going to share ways to use
RoboHelp more effectively using the
features that are built in to the product
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Variables As Snippets

# [ HTML Files (Topics)

5 S ortenuris - Create a variable up to 255

o g s characters

5 8 echens

> Bl Tenclaes - Insert the variable anywhere you

F G need to use that text

=il User defined Yarisbles . . . .
Ledal . Variables inherit the formatting
& cutoff_time .
S5 dete_payee_wth_stopayments where they are inserted

B E.ﬁemmcetws
- el - Variables can be copied to other

=y projects (but they can’t be

FlashHalp Pro

Mzumk HTIR e centrally stored)

2] ML Output

The Priject Manager deplays and organizes topics and other project ems inko Folders, [
Clhick the phus sign nexd: bo each Folder to open i, You can right -cick Folders and the kems
inice Folders ta select options. You can double-chck kems bo open or edit them. You can
sloo drag snd drop bopics, images, and other temes inbo the WiSTWYG Edior.
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Variables As Snippets

|®

DEIEting Online Bills In paragraph

When you delete a payee, any scheduled automatic payments will be deleted. This one is expanding
laxt When vou delele & payes, any schadulsdsulotmaliogayrmeants will be deleted. in a sentance
In bulleted list

« Bullet 1
» When you delets a payes, any scheduled automatic payments will be delsted

« Bullet3
In heading

Expanding text

Variable Text
When you delete a payee, any scheduled
automatic payments will be deleted.

In numbered list r
When you delete a payee, any scheduled automatic payments will be deleted.

1. When you delets a payee, any scheduled automatic payments will be deleted
2. Two

Vwhen you delete a payee, aﬂ automatic payments will be deleted <@ie=={ In note in list
In note

3. Three

Note: When you delete a payes, any scheduled automatic payments will be deleted.

And this one is between two sente plete a payee, any scheduled automatic payments
will be deleted. This is the third sen| In drop-down \
- In hyperlink In middle of

Drop-down link paragraph
When you delete a payee, any scheduled autormatic payments §ill be daleted.

Vanable as link When you delete a payes any scheduled automatic payments will be deleted

=
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What if you need graphics as variables?

<+

s . e -
= Friendiy
Losai Banik

Welcome gk 4
The Big Money Bank Dnlin?Bill Fay app@tion Qives y# the customer, comf

mEALYY m\_ 'D "“'Jh_

- Insert multiple graphics in the same location and use conditional
tags to hide the ones you don't need

. Alternative: Use the same image name and the same size and swap
the images folder before creating a build.
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Pushing Help Files to a Local Desktop

7 WebHelp Publish - Easy Mortgage Bank

1 [ Servers

URL
C:htmp

Semver Mame
| Distributed ‘WebHelp

al | i

New. | Edt. | Delete |

— Optionz
[ Check for deleted files

r Prompt before ovenariting files
[no ovenariting when batch generating]

[ Republizh all

{ Back

et I Firizh I Cancel |€| Help
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Many IT departments use push
technology to update users’
desktops at night

If you are delivering desktop-based
help, use WebHelp (with Mark of the
Web enabled) so you can push only
those files that have changed

Use the Publishing wizard to ensure
that you send all of the files that
changed

The Publishing wizard is the best
way to update your WebHelp
systems wherever they exist, even if
you are sending the files to the web
administrator to post for you
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Linking to External Files

(-G HTML Files (Topics)

- Broken Links

[+-(#] URLs *
@ Images

- e8] Multimedia

- (2] Windows

(2] Style Sheets

-5l Templates

Skins *

= i

----- [C Payments
----- EJ RoboHelp_Demo_Files

- {a eHelp.

({2 RoboHHRE. Ing

{29 TeesShirt, pdf

ser defined Yariables °
Q Single Source Lavouts

The Project Manager displays and organizes topics and
other project ikems inko Folders, Click the plus sign next to
each Folder to open it. You can right-click Folders and the
items inside Folders to select options, You can double-click,
items to open or edit them, You can also drag and drop
topics, images, and other ikems inko the WYSTW'G Editar,

If you need to link to external files,
you can put them on the web and
link to the URL

OR, you can include them in your
current project as baggage files to
ensure that they are published with
your help (just linking to external
files does not include them with the
project)

You can drag files from the baggage
folder into topics to create a link
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I Hiding Context-sensitive and Popup Topics

e RH doesn’t allow you to hide topics from the full-
text search

e (Create two projects and place all of your context-
sensitive and popup topics in a second project

e Also allows you to share popups across projects

e Don’t rename any of the “hidden’ topics because
the links aren’t updated across projects
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Ime-saving Techniques

Z WebHelp General - Easy Mortgage Bank x
— = . Check Mark of the Web
| N Select Output Folder and Start Page . .
' / . LI"Eazy Mortgage BankiOnline Bill Pay Help bt (l N the Sl ng Ie—sou rce

|E_ js.e Lu:;v;er.ulzdaze Fllel'*fames [FRecommended for LIME<] |ay0ut) tO get rid Of the
— Conditional Build Exprezzion . .

[NOT big_money_bank AND NOT fiendy_ =] Dafine... | active content warning
[ potack Topc sec. | when viewing WebHelp

|'W'e|c:|:|me. kikrin
or FlashHelp locally

[ Section 508 Compliant Output
[~ Ww3C Compliant Topics
v &dd Mark of the “web

— Select Skin

IDefauIt j From Gallery...l
Yanables... |

< Back I Mext > I Finizh | Cancel |@ Help |
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w Print Document Appearance - Printed Documentation

Ime-saving Techniques

— Microzoft wWoaord Template

I[None] - Uze the Project’s C55 Styles

WM ([one] - Llss the Project’s C55 Styles

—|[Uze Microsoft Word templates)
Style b apping. dot
e v

I Second time

.....

a4 Buttonhame

1 Dy

8 Drop-down hotspat
1 Drop-down text

8 Ewxpanding hatspot
4 Expanding text

4 Glazzany term

[Unaszzigned - Use style in project]
[Unaszzsighed - Use style in project]
[Unassigned - Use style in project]
[Unazzigned - Use shyle in project]
[Unazzigned - Use style in project]
[Unaszzigned - Use style in project]
[Unaszzsigned - Use style in project]

8 Glossary text [Unassigned - Use style in project] LI
Prewien % Character = Paragraph £ Description
< Back | et = I Firish I Cancel | (2 Help |
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Generate the initial
stylesheet for a printed
document from the CSS
file

Then, edit the DOT file to
make it look right for print

In subsequent printed
outputs, specify the
modified DOT file

Do not create new styles
in the DOT file unless they
correspond to new CSS
styles
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Q
I Underused Features in RoboHelp

e RoboHelp Server can search external
documents (PDF, DOC, PPT, XLS)

e Works great for policies and procedures

e Consideration: You have to have one
license of the server software for each
major help project (group of searchable
documents)
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Q
I Underused Features in RoboHelp

e Even individual users should be using source control
Integration

e Benefits: Versions and rollback; change tracking
(diffs and accountability); multiple authors

e |n RoboHelp 6, RoboSource Control 3 received
installation and performance improvements

e Or, you can use Visual SourceSafe or other programs
that support the Microsoft SCC API
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o
I Underused Features in RoboHelp

B C:\WINDOWS\system32\cmd.exe -3 ﬂ

C:“Program Filesz“Adobe“RohoHelp 6.8~RoboHTHL>vrhcl -7

Adobe ¢

R> RoboHelp Project Command Line Compiler version 6.08.09%

Copyright <C> 2886 Adobe Macromedia Software LLC. All rights reserved.

Uz age =

RHCL [—‘k} project [-1 layout_namel [-p [server_namel:user_name:passwordl]
1

[0 output_folder_namel [-d

i0ption
project
1

Description:
Specifies a RoboHelp project file .xpj.
Specifies a layout name.
Primary layout is used by default.
Specifies publizhing sewrver with optional username and password.
If no server name is specified after —p,. RHCL will publish the result
to all servers that are available to the layout.
Specifies output folder name.
The layout’'s default output folder is used by default.
Displays all layout name<s? and publishing server namefs)>.
Generates all layouts set for bhatch generation in the project.

Requests online help.

cwprojectsmyhe lp. xpj

“"e:swmy projectimyhelp.xpi"
=\MY_DOC™1~MY_PROJ1.XPJ
Iwprojectsmyproject.xpj —d
swprojectsmyhelp.xpj —1 “"Microsoft HTHML Help"™
swprojectsmyhelp.xpj —1 WebHelp —p

yu
cisprojectsmyhelp.xpj —1 FlashHelp —p serverl:userl:passwordl —p server2
c:inprojectsmyhelp.xpj -1 "My Layout' —o “c:“OutputsMy Layout Qutput'

ram Files“Adohe~RohoHelp 6.8“RoboHTML>
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Use the command line
compile feature to generate all
of your projects overnight

You can specify existing
layouts and destinations

You can install RoboHelp on a
second machine such as a
server where you can run the
command line compile (you
just can’t be using both
versions at the same time)

Development can use the
command line compile when
they do their program builds
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I Common Mistakes

e Creating too many projects

e If you have shared content across multiple
projects, put them in the same project and
generate multiple layouts using conditional
build tags

e Example: System administrator’s help can
be generated from the regular user help
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I Common Mistakes

e Spending too much time customizing
RoboHelp to do things that it wasn’t
designed to do
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Creates additional work while authoring

Requires maintenance and testing when
upgrading versions or migrating data

Good help Is about good content, not custom
Interface controls
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I Common Mistakes

e Making formatting changes to imported
Word documents

e If you import a document and it requires
extensive formatting changes, make the
changes in Word using Search and Replace
and Word macros, then re-import the
document
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]
I Include Better Content

e The best way to improve your help is to
write better content—content that helps
users make decisions

- Best practices
- Time-saving tips and tricks
- Conceptual information

- Troubleshooting support

e This information is often not available until
the second release, so make time to go
back and add it

WWW.userassistance.com
© 2007. User Assistance Group, Inc.

2007 User Assistance Group, Inc.. All Rights Reserved.



o
I Thank You!

e Here are some sites to explore if you feel compelled
to add scripts to your RoboHelp

- Www.grainge.org
- Www.robowizard.com

e Check out my site for monthly RoboHelp and
Captivate tips and tricks

- WWwW.userassistance.com
e Keep in touch:

Rob Houser

User Assistance Group
rob@userassistance.com
404-797-9350
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